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Complainant, Dhananjay Bagchi along with the L€arned Advocate, Praba
Pratap appeared online at the time today's hearing. They are requested to f t
hazira online or physically should be kept in record.

Respondent, Gr€entech IT City F^. Ltd. is also absent in today's haring
although due notice was served upon it.

Today is the 6s hearing and in ttre last four hearings the Respondent was

also absent and vide Order No. 1,2,3,4 and 5 dated Ol/O2/2O25, 1010612025
O1.O7.2O25 1O.O7.2O25 ar,d l3/1O/2O25 t}re Respondent was directed to frl(
Affrdavit in Response but till date it is yet to be received.

The l.€arned Advocate for the Complainant stated that he has sent I
Supplementary Afrdavit dated 03 I 1 | / 2025 .

The Supplementary Affidavit dated O3/f1/2025 has been received bY th!
Autlority on 1l I ll12025.

The karned Advocate for the Complainant stated that t}re Agreement fo!
SaIe was made on 8e September, 2016 and the delivery of possession date waS

a.fter two years. He stated that the CompLainant has made a total p4yment ol
Rs.4,71,332/- and Rs. 4,93,416/- within time timit and has not delayed in any
manner violating any clause of the agreement. He also mentioned that t}Ie
Complainant has ta-ken loan form the Bank and paid interest on the loan @ 9%

p.a. amounting to Rs.3,38,467/- but inspite of more than 8 years of executing ol
the agreement for sale the possession of t}te property has not been delivered to the
Complainant and t]le project is nowhere near completion. He prayed for money
back with interest towards the principal amount of Rs.4,71,332/- and
Rs.4,93,416/- along with interest amounting to Rs.3,38,467/- paid to t}le bank
for taking loan.

Heard the Complainant in details.

The Respondent is repeatedly absent in attendance and nor they have

submitted any Affrdavit in respect of the Affrdavit filed and served by tJre

Complainant and on the basis of the Order No. 4 dated 1O.O7.2O25 hearing the
Complaint expartee and also submission made by the Complainant and through
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other relevant documents.

We find that the Respondent got ample opportunity but he did not comply
with Authority Order as such the Authority is giving t}Ie final direction today.

The Respondent has failed miserably to complete the project in the
schedule time and nor they have handed over the possession the Complainant,
the Authority after giving sumcient time to the respondent to make his
submission through Afidavit have repeatedly ignored to respond thereby violating
the directions of the Autlority.

After hearing the Complainant, the Authority is pleased to give the
following directions:-

a. As per provision of Section 18 of the Rea.l Estate (Regulation &
Development) Act, 2016 read with Rule 18 of the West Bengal Real Estate
(Regulation and Development) Rules, 2027, t}re Respondent shall refund the
Complainant the principal amount of Rr.9,il,73a I - (Rupee! Mne IlLh Slxty-
four Thousand Scven Eundrcd and Thlrty-Etghtl only only along with interesl
at the rate SBI PLR + 2 per cent to be calculated from the date of pa5,'ment of the
principal amount by the Complainant till the date of refund of the same, by the
Respondent, tlrough balk transfer within 45 drF from the date of receiving this
order of this Authority by speed post or by e-mail whichever is earlier.

b. The Complainant shall send his bank account details to t}te Respondent
and also to the Autfiority within f,vc daya from the date of receiving this Order
tlrough email.

In case of non-compliance of this Order of ttte Autlority, the Complainant
is at liberty to f e an Execution Application before the Authority as per the
Execution Regulation.

With this direction tlle matter is hereby disposed of.

Irt copy of this order be served to both the parties immediately ttrough
email and Speed Post.
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